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If you want to know more 
about the public and private 

wastewater pipes,  
visit www.watercare.co.nz  
and search for ‘overflows’  
or email info@water.co.nz. 
If you have a blocked drain 
or come across wastewater 

flooding, please call us 24/7 
on (09) 442 2222.

CONTACT US

What are wet-weather overflows?
Wet-weather overflows occur during periods of heavy rainfall, when the volume of stormwater entering 
our pipes exceeds their capacity. When this happens, diluted wastewater can overflow into private 
properties and the wider environment, polluting your property and Auckland’s streams and beaches.

If you are a property owner, you are responsible for ensuring that stormwater from your property does 
not enter the wastewater network. 

Wet-weather overflows can be made worse by:
•	 Old, leaky or damaged pipes that allow stormwater to seep into our wastewater network.

•	 Houses and buildings with stormwater downpipes connected to our wastewater network.

•	 Houses and buildings with low-lying gully traps that allow stormwater to enter the wastewater 
network.

Wet-weather overflows are a problem  
because they can pollute our streams and beaches.

An overflowing manhole in a private property.

What is the difference between stormwater and wastewater?

Old, leaky or 
damaged pipes

Stormwater 
downpipes 

connected to 
gully traps

Gully traps that 
are too low to 

the ground

What are we looking for? 

Stormwater is rain. During periods of heavy 
rain, when water draining from buildings and 
roads cannot be absorbed by the ground it 
needs to be collected so it doesn’t cause 
flooding. 

Stormwater is not treated. It flows from 
downpipes, roads and other stormwater 
drains directly into the public stormwater 
network, which empties into streams and the 
sea at selected points.

Wastewater, also known as sewage, is the 
used water that goes down sinks, washing 
machines, showers, baths and toilets. Most 
of it is water. The rest includes organic matter, 
such as human waste, food scraps, cooking 
fats, oil and grease, and debris, such as sand, 
grit and plastic. 

Wastewater drains into gully traps and private 
wastewater pipes on your property. These 
connect to the public wastewater network, 
which carry your household wastewater to be 
treated at a wastewater treatment plant.

You pay Watercare for wastewater 
infrastructure through your monthly bills 
and Auckland Council for stormwater 
infrastructure through your property rates.
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